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Introduction

It’s common to avoid thinking about death, much less talking
about it. Some who are superstitious only do so in hushed
tones, lest the Grim Reaper hear them. But, the more we shine
the light on the reality that is death — something inevitable for
all of us — the more we can begin to remove some of the fear
and confusion from the topic.
This e-book’s goal is to define end-of-life terms and options in
an effort to make this a less scary, more approachable subject
for you and the ones you hold most dear. Talking about death
will be a common theme throughout, as our experience tells
us that the more we know about someone’s end-of-life wishes,
the less stressful the experience of the actual end-of-life
service will be.
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PART ONE:

Planning

We have been raised to think seriously about various things that will make up our future plans:
saving money to sustain us through the retirement years, creating an estate plan, having a will
drafted and assigning direction for power of attorney. These are all wise ways people take the
future into consideration. However, there’s one important topic missing: What happens at the
end of your life?
This may be addressed through an insurance policy, but true end-of-life planning is infrequent.
There are many benefits for not only you but your entire family for planning ahead. When you
plan for your estate — such as putting assets into trusts for your children or other loved ones
— you can approach your end-of-life plan in much the same way.
Having a plan for the inevitable helps ease the burden your family will feel once you are gone.
Likewise, if you are overseeing end-of-life planning for someone else, you can help ease your
own burden. The following section will look at the different times of life when someone might
begin planning for a death.
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Chapter 1: Advanced Planning
Planning ahead happens anytime you make arrangements for end-of-life services, whether in
a casual or formal way. There are many ways to go about this, and it can be simple as having
a conversation about your wishes with someone who will be there at the end, such as a child,
spouse or friend. Writing down basic information to capture those wishes is a great way to
begin the process.That’s a casual approach. We have a planning guide to assist you, too, called
My Life, My Wishes.
You can take your advanced planning one step further by reaching out to us at Phaneuf to
make your end-of-life wishes known. That way, when the time comes, we can inform your
family about your wishes.
Taking one more step, you can also formalize your end-of-life arrangements with us. This
means choosing all the details of your end-of-life services. Then, you have the option of
paying for your service choices in one lump sum, or you can use a payment plan to pay over a
time period that you choose. Consider the many benefits of doing this ahead of time:
•

One, this locks in your wishes. Once the arrangements are made and paid for,
they cannot be changed after you’re gone. (You can still update your wishes and
arrangements while you are still alive.) Your family cannot alter your plan after you have
passed, unless this is stipulated in your arrangements.

•

Second, once your arrangements are paid for, that price is locked in and does not
change, even if you thrive for several more decades. You won’t — and your family won’t
— owe any more money. There is a guarantee fee to lock in the price. (Your family may
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owe for third-party items that increase in time, such as cemetery fees or obituary
costs.) The services you arranged and paid for will be provided (or as comparable a
service as exists at that time) and your heirs and survivors won’t need to pay for the
cost of a traditional funeral and burial ceremony. An unexpected expense, such as a
funeral or cremation, can cause a financial hardship for many families.
Consider this the final, gracious gift you can give your family. You are allowing them to focus
on their grief and celebrating your life. They are not left wondering — or arguing — about
what each of them thinks you would have wanted.
Generally, there are between three and five days when someone passes and final
arrangements are completed. Whether this is an anticipated death or not, your family is
already dealing with loss, and there are lots of moving parts when someone passes. If you
can take the decision making and payment worries off their plate, that’s an amazing gift
Here’s something to begin thinking about, advance planning can start at any age:
•

In your 20s and 30s: Getting married and having kids can be a trigger to take care of
those details.

•

In your 40s and 50s: When your parents begin to show signs of aging. When
someone you know is sick. When there’s a death in the family or a death of
someone close to you.

•

In your 60s: Meeting with a financial planner or making life insurance arrangements
(Some may not be thinking that far ahead before they get close to retirement age, and
others who are ahead of the game may make updates or refinements to existing life
insurance plans). Moving from retirement planning to retirement itself.
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Chapter 2: Death is Imminent
When you begin advanced planning for the end of life, either for yourself or someone else,
there is often the option to go through the process in a somewhat leisurely fashion. However,
when death is near, the process becomes a little more compressed and a little more urgent.
This urgency might be felt when someone is in the hospital with a serious illness or has
received a terminal diagnosis. We see this with cancer many times. Or, someone might
already be in hospice care. This often signifies a medical situation that one does not bounce
back from.
One of the blessings of knowing a death is coming is that you can still take the time to
make these arrangements, knowing that you will be facing the loss in the coming days,
weeks or months. If you were the one who was diagnosed, you can make the arrangements
yourself. Or, if it’s a parent, child or spouse, you can do it for them or with them while
there is still time.
Knowing that death is approaching can also be seen as a blessing, in that any awkwardness
surrounding these conversations has vanished. It may be challenging to approach someone
for advanced planning, as that can be seen as you are anticipating death. When death is truly
imminent, these conversations become a little easier, less theoretical and more practical.
The same levels of advanced planning exist, where this can be a casual or formal process. You
may just be having a conversation or getting some things on paper. Or, you could be making
arrangements at a funeral home and begin to pay for them. The option of making payments
allows you to reduce the amount of money that is required upon someone’s passing.
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Chapter 3: A Death has Occured
It is quite common for people to wait until someone has passed in order to make the final
arrangements for a loved one. This is a perfectly fine approach. Simply put, this option adds
details, complexity and, potentially, stress to an already-stressful time.
When someone dies, there is typically only a day or two to decide between burial or
cremation, and then only a couple additional days to figure out the rest of the details. Waiting
until someone has passed means that these decisions are going to be urgent, giving you less
time to consider or reflect before making choices.
In an ideal world, you’ve had some conversations with the deceased about their wishes.
Perhaps you have a document to rely on. Even better, someone has filed their wishes with a
funeral home, so there is knowledge of what they wanted.
Sometimes you have less information to rely on when making these arrangements, making
this process more challenging. If no steps for planning have taken place, take a breath.
Understand: there is going to be some stress involved in this process.
You’re going to do the best you can, and any arrangements made in good faith to honor a
loved one will likely be a good decision. While there isn’t as much time for planning as with
the other two options, rest assured, all of our funeral directors are very experienced. If
you find yourself in this position, remember, we are here to serve you. We’ve worked with
thousands of families at their greatest time of need to ensure that their loved ones depart in a
respectful fashion.
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PART TWO:

Funeral Planning
Terms Explained
Unless you’ve been studying to become a funeral director, you likely haven’t been exposed to
all of the common terms related to the funeral industry. Some people don’t like to think about
death — it’s not a fun subject for most people. So, not knowing what all of your end-of-life
options are and what they mean is to be expected. The following section will answer some
questions as well as shine some light on your end-of-life service options.

9

Chapter 4: What is the Difference Between a
Funeral and a Memorial Service?
A funeral is more than just a traditional ceremony that is “expected” to happen when someone
passes. It is a way to say goodbye to someone who was loved, to remember and celebrate the
life they lived, and to come together with friends and loved ones to share grief and help one
another other heal.
There are some differences between funerals and memorial services. Notably, a funeral will
have the body of the deceased present in a casket while a memorial service will not, but often
the cremated remains are present. When someone is cremated, their cremated remains will
be present. Thinking what might be the more appropriate end-of-life service for you or a
loved ones, take these factors into consideration:

Cost

While the first thought when planning a funeral or a memorial might be your loved one’s
wishes, cost is also a significant deciding factor for many people. Funerals tend to be quite a
bit more expensive since they will usually involve embalming, a casket and a variety of other
costs. A memorial can be significantly less expensive.

Timing

As the body of the deceased is present at a funeral, there is a time constraint involved. Most
funerals will happen within a few days of the death. For some families, this is not an issue and
10

may even facilitate the feeling of closure. There may also be a desire to organize a ceremony
that requires more planning. In that scenario, a memorial may be best, as the ceremony can
happen a week, a month or even a year later.

Tradition versus Simplicity

Perhaps the most obvious difference that has arisen between funerals and memorials is in
the style of the service. Funerals are seen as a more-traditional option. Funerals frequently
feature all the rituals and ceremonies associated with death, including the viewing of the
body and pallbearers carrying the casket to its final resting place.
On the other hand, memorial services have become something of a juxtaposition, offering
a simpler and more direct way to say goodbye. They can avoid much of the pomp and
circumstance of a funeral. That said, there is no strict rule. There are funerals that embrace
the less-traditional and memorial services that spare no expense when it comes to
extravagance and ritual.
Personalization of both options has become very common.
Think deeply on what kind of end-of-life service you or your loved one may want, while
taking into consideration personality, lifestyle and general preferences. Often, these
considerations will be enough to help you discern whether a funeral or a memorial service is
right for you or your loved one.
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Chapter 5: Burial or Cremation?
When we imagine a funeral, thoughts can easily go to a casket under a tent in a cemetery
or at a church. However, the trend of cremation continues to grow. Currently, more than
half of Americans are cremated, and this option is already chosen by more than 75% New
Hampshire and Vermont residents. There are still some who do not yet know a lot about
cremation. Here are a few facts:
•

Cremation is the process of reducing the human body to bone fragments using high
heat and flame. Cremation is not the final disposition of remains. For an averagesized adult, cremation takes from two to three hours at normal operating temperature
between 1,500 to 2,000 degrees F.

•

Cremated remains are not ashes. Cremation reduces the body to fragments called
calcified bone. Those are placed in a processing machine that makes the fragments a
consistent size. The final material — known as cremated remains — is then placed in a
container or urn. Cremated remains resemble coarse sand and are whitish to light gray
in color, with a weight of between 4 to 6 pounds for an adult.

•

You can only cremate one body at a time. You may have heard horror stories about the
cremated remains of loved ones being mixed up with the cremains of other people, but
that won’t happen. Not only is it illegal to place more than one body in the cremation
chamber, most aren’t big enough to fit more than one. To minimize any potential error,
we have a 10-step identification, control and security procedure in place.

•

Neither a casket nor embalming is required for cremation. All that is required by state
law is an alternative container to be cremated with the body. Embalming is absolutely
not necessary and it’s against the law for a funeral home to tell you otherwise. In
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addition, you do not have to buy an urn from the crematorium or funeral home.
If not, the funeral home will provide the cremated remains back to the family in a
temporary container.

Reasons Cremation has Grown in Popularity:
1.

Cost is frequently a concern for a family dealing with a loss. Funerals can be a
significant financial burden and there is no question that cremation offers a sizable
difference in price. While cremation cost currently averages around $2,500, some
burials can cost more than $10,000.

2.

It may be that you have a special way in which you would like to remember your
loved one, and this is not embodied with a visitation to a gravesite. There are now
a variety of ways in which a deceased person may be memorialized, and cremation
offers an easy way to make this happen. Cremated remains may be scattered at a
favorite location, scattered at sea, kept at home or mixed in with seeds to grow a tree
— among many other options.

3.

If a loved one is buried, the remains are forever interred in a particular place.
With families so frequently living spread out across the country or even the world,
this may no longer be the ideal situation. Additionally, a burial site may not have
much meaning to either the deceased or their family. Cremation allows the family
to decide how a loved one is remembered and also where their remains will rest,
offering a wonderful opportunity for family members and friends to visit and
reconnect with the one they’ve lost.

Reasons to Choose Burial:
1.

The power of ceremony should not be discounted. Saying goodbye to a loved one
may offer more meaning than doing the same to an urn with cremated remains. For
some, the last act of seeing their loved one descend into eternal rest is significant
and offers a great deal of closure that cremation may not be able to match.

2.

Some people would be surprised to hear that a burial can actually be far more
environmentally-friendly than cremation. This is because a great deal of energy and
fossil fuels are expended when cremating. Phaneuf minimizes this by producing
carbon offsets. Burial, on the other hand, has the potential to be the most natural way
to return a body to its natural state. Although embalming fluids and metal caskets
present a challenge to natural decomposition, there are now greener alternatives,
such as biodegradable containers and replacement oils that can ensure that your
loved one returns to the earth safely and naturally.

3.

In some religions, cremation is either forbidden or not recommended. Even if you or
your family do not share this belief, it would be important to consider whether your
loved one may have held similar concerns.

Regardless of which option you choose for yourself or a loved one, the opportunity for
saying goodbye with a gathering remains the same. Take the time to think through your
and your family’s wishes, concerns and beliefs before making an informed decision with
which you can feel at peace.
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Chapter 6: What is a Green Funeral and Burial?
The term “green funeral” actually encompasses more than just the funeral service. It
covers every stage of burial or cremation and can include the choice not to embalm,
choosing a biodegradable urn or casket, saying no to concrete grave vaults, and anything
else that minimizes the human impact on the environment. Green burials are intended
as economically-sustainable alternatives to traditional burials. Many cemeteries do not
allow for true green burials by not allowing the body to go directly into the earth. They do,
however allow the graveliner to be inverted over the casket which will maintain the integrity
of the grave so it does not sink in.
The primary goal is to reduce waste and keep the carbon footprint as small as possible.
Any option that feeds the environment is particularly attractive. For many, the
primary determining factors for choosing a green funeral are the impact it has on the
environment, cost, and the legacy left behind. Many choose to go green because it is
something that they believe in, even though it can cost as much as — and sometimes
more than — a traditional burial.
Embalming — or lack thereof in a green funeral — is a point of interest for a number
of people who are exploring earth-friendly burials. What they often don’t know is that
embalming is not a legal requirement when a person dies. People are usually embalmed for
temporary preservation and a cosmetic measure for the public wake, and Phaneuf does make
embalming a requirement for an open casket viewing at our funeral homes.
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Biodegradable caskets and urns are another aspect of a green funeral. The body or cremains
are placed in the vessel, then interred directly in a grave without a concrete liner. The body
begins to break down over time until it, and its contents, are absorbed back into the earth.
Some forego the casket and just use a shroud made from natural fibers like cotton. There
are also special containers that hold cremains, and they are used to nourish a tree or plants,
which not only gives back to the earth, it allows you to live on. Most green cemeteries in the
United States are in a wooded area and do not allows monuments or markers.
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PART THREE:

Funeral Pricing
At Phaneuf, one of the questions we are asked quite frequently is, “Do all funeral homes
charge the same price?” The short answer is, generally in the same city or town, most funeral
homes are priced somewhat competitively. That said, just comparing the bottom line of costs
from different funeral homes will not give the clearest picture of how they charge.
One funeral home may have lower fees for merchandise such as caskets or urns, but they will
add higher additional charges for arranging third-party services such as arranging for a plot
in a cemetery or placing the obituary in local publications.
If you have not yet assisted in helping a family member or friend plan a funeral, you may not
be aware of some of the details that go into cost. Funerals are comprised of three types of
costs (see Chapters 7-9 for more details): funeral home professional services; merchandise;
and cash advances (which are payments the funeral home makes to a third party on your
behalf). It’s important to look at the breakdown of costs from all three types of costs before
you make a decision on a funeral home.
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Phaneuf aims to go above and beyond the typical funeral home experience with a vast array
of concierge services to aid you and your loved ones through the process. Chapter Seven
goes in-depth into those services.
We think pricing transparency is very important, and we’ve featured our pricing on our
website for more than 20 years. Here are a couple reasons why we believe funeral service
pricing should be transparent:
1. Price Transparency Provides Options: It’s important for people searching for
funeral services to have the ability to make the best possible decision based on
their needs, wants and budgets. The best way to make an educated decision is by
being able to compare pricing between one provider and another. In addition, it’s
important to provide pricing for individual items, in addition to package pricing,
so that people have flexible options for crafting the specific services that are
meaningful to them and their families.
2. Transparency Makes the Process Easier: When a loved one passes, we are often left
with many decisions, such as where to arrange end-of-life services, how to choose
appropriate services and more. This is a time when people are typically in a heightened
emotional state, which poses a variety of challenges to making these decisions. When
funeral service providers clearly and simply
display their pricing, it helps those seeking
services to choose the right options for their
families and their deceased loved one.
3. Transparency is the Law: The Funeral Rule
from the Federal Trade Commision was put
into place on April 30, 1984, and later revised
in 1994. It mandates that funeral homes give
accurate and itemized prices to consumers,
to provide them with all the information
they need to make informed decisions about
purchasing such services. Prices must be
given in person and over the phone.
4. Transparent Pricing Benefits Everyone: By
offering transparent pricing to those looking
to do advanced planning for a funeral, or for
those who need immediate services, funeral
homes are more likely to become a trusted
provider in the community.
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Chapter 7: Funeral Home Services
At Phaneuf, we offer you and your loved ones assistance with every aspect of the funeral
service options you and your loved ones choose. Some of the traditional service costs related
to funeral homes include the use of a licensed funeral director; transportation, preparation
and care of the body; and the use of funeral home staff members, facilities and equipment.
Funeral Director: Our licensed funeral directors are made available to you and your
loved ones in order to consult on decisions for the service options, as well as to authorize
arrangements and finalize any needed permits or certifications. For example, this cost would
cover any meetings with the funeral director either in your home or at the funeral home. The
cost also covers any services the director arranges, such as ordering a headstone, arranging
all the cemetery arrangements and placing an obituary in local publications.
Funeral Home Staff and/or Equipment: Additional funeral home staff members may assist
in the service coordination and supervision, including the viewing, memorial, post-service
gathering, escort to the cemetery, etc. Costs related to use of the different function rooms
at the funeral home also fall under this category. Tents and chairs for the cemetery are an
example of an equipment fee. Not all funeral homes house a crematorium, and there may be
costs with a third-party crematorium, if cremation is chosen.
Embalming: This process provides temporary preservation of the body and eliminates health
hazards. A person licensed by this state of New Hampshire must perform the procedure.
Embalming may be necessary if you select an open casket viewing.
Transportation: Transporting the deceased from the place of death, transporting remains to
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another funeral home or receiving the body from another funeral home are examples of this
type of cost.
Vehicle Use: There are fees for use of funeral home vehicles and mileage fees for body
transportation outside of the funeral home’s service area, such as the use of a hearse, as well
as transport for loved ones in a limousine or other vehicle from/to the airport, to the funeral
and to the cemetery.
Flower orders, directions, hotel accommodations, dining reservations and transportation
assistance are other services we provide at Phaneuf. Each of our five funeral homes is
equipped with cafés that you may use during services for a nominal fee. We provide coffee,
tea, bottled water and soft drinks during services. Our locations on Hanover Street in
Manchester, NH, in Boscawen, NH, and in Brattleboro, VT each have a dedicated function
room where families can have sit-down memorial meals after their services.
Also, at our Hanover Street location, we now offer live streaming of funeral services online,
for those who are not able to attend the funeral service in person.
We can also assist with local contacts for:
•

Babysitting services while you attend a visitation or funeral (either at your hotel, the
funeral home or a private residence).

•

House-sitting service for immediate family members while you are at the funeral home
or service.

•

Moving and storage services upon the death of a family member whose belongings and
furnishings need to be moved, stored or sold.

•

Rental of beds, cribs, wheelchairs or other items to accommodate out-of-town guests.

•

Legal referrals for probate and estate issues.
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Chapter 8: Merchandise
Funeral merchandise has changed considerably over the years, partly due to the trends
moving toward cremation and green burials, as well as the evolution of material science.
Cremation urns and receptacles have gotten more personalized, and are available in a wide
variety of materials, including stone, wood, precious metals, and even some biodegradable
options.
Whether you are considering a traditional funeral, or a simple burial, Phaneuf Funeral
Homes and Crematorium offers a vast selection of options for you or a loved one. For burials,
we offer a selection of items, from caskets to vaults, flowers, monuments and even burial
clothing.
For cremations, our product selection includes a variety of cremation and keepsake urns,
cremation jewelry, monuments and markers, flowers and memorial record packages.
We also have an extensive line of merchandise for veterans, and many options feature
the insignia of the veteran’s branch of service. Items such urns and flags are appropriate
for display and are a respectful tribute to your loved one who has served. The memorial
record package for veterans is a beautiful commemoration of personal achievements of the
deceased. It highlights their military involvement and contains all the essential stationery
items that are needed for a service. The veteran’s casket panels can be customized to include
the branch of service that they served.
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Chapter 9: Cash Advances
Cash advances are funds that funeral homes pay to third parties as a convenience to you. The
most common are cemetery fees. Cemeteries charge for things like purchasing the gravesite,
fees for opening and closing the grave and hiring clergy if a religious service is taking place in
the cemetery.
There are often musicians who are paid as part of a church service. The funeral home
generally places and pays for obituary notices. Often, the funeral home purchases certified
copies of death certificates on behalf of the family. On occasion, someone passes away out of
state, and the funeral home will pay fees to repatriate the body back to the state where the
funeral will take place.
Funeral homes can add fees or markups to the cost of cash advance items but, by law, must
disclose those cost increases on their price list. Phaneuf Funeral Homes and Crematorium
does not add fees to cash advance charges.
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Conclusion
Yes, there are many things to consider and decisions to make when it comes to end-of-life plans
for yourself or a loved one. The “right” decisions, though, are the ones that are going to give
peace of mind during your life and a respectful closure after you’ve passed.
Whatever direction you choose to take on this journey, we are available to offer any assistance
you or your family may require. And, remember, talking about death does not make you morbid.
It makes you thoughtful and aware of the challenges your family will face once you’re gone — or
the challenges you will face when your loved one is gone. Planning ahead for end-of-life services
is the final gift you can bestow upon your family and friends.

22

Phaneuf Funeral Homes & Crematorium
243 Hanover Street, Manchester, NH 03104
Ph. 603-625-5777 • Fax (603) 218-6026

Phaneuf Funeral Homes & Crematorium
250 Coolidge Avenue, Manchester, NH 03102
Ph. 603-625-5777 • Fax (603) 218-6026

Phaneuf Funeral Homes & Crematorium
172 King Street, Boscawen, NH 03303
Ph. 603-625-5777 • Fax (603) 218-6026

Pillsbury Phaneuf Funeral Home & Crematorium
101 Union Street, Littleton, NH 03651
Ph. 603-444-3311 • Fax (603) 218-6026

Ker Phaneuf Funeral Homes & Crematorium
57 High St, Brattleboro, VT 05301
Ph. 802-254-5655

If you’d like to take the next step in planning, one of our experienced
funeral planners can meet you for a free, no obligation consultation at one
of our facilities or your residence.

REQUEST CONSULTATION 4

www.phaneuf.net

info@phaneuf.net

