
For	about	the	last	20	years,	most	of	us	have	been	doing	more	and	more	online,	
which	means	that	most	of	us	have	things	that	are	either	managed,	or	handled,	or	
stored,	or	backed	up	digitally.	Some	of	that	is	“local”	to	our	computers	and	our	
phones,	and	some	of	that	is	online	or	“in	the	Cloud.”		
	
So,	knowing	what	accounts	and	assets	exist,	as	well	as	how	to	manage	them	aBer	
somebody	passes	is	something	that	we	will	all	surely	face	-	if	we	haven't	already.		
	
I	can	speak	from	experience	on	this.	We	lost	my	father	a	liGle	over	a	year	ago,	and	
we	were	lucky.	We	had	some	Hme	to	prepare.	We	had	Hme	to	get	things	in	order	-	
and	it	was	sHll	challenging.	So	I	can't	imagine	how	challenging	it	would	be	if	we	
hadn't	had	the	opportunity	to	plan	ahead.	PreparaHon	was	definitely	the	difference	
between	success	and	failure	for	us.	
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We're	all	comfortable	with	the	concept	of	planning	for	what	happens	in	advance,	
what	we're	going	to	do	with	our	physical	assets,	our	real	estate,	and	our	finances,	
and	our	possessions.	We're	even	willing	to	hire	professionals	to	create	the	legal	
documentaHon	to	make	sure	that	our	wishes	are	both	known	ahead	of	Hme	and	
followed	aBer	we’re	gone.	However,	we	don’t	give	the	same	aGenHon	to	our	digital	
assets.		
	
Typically,	there	are	no	processes	in	place	to	ensure	that	our	computer	files,	our	
photos,	our	videos,	our	social	media	accounts,	and	anything	else	we	keep	online	are	
going	to	be	accessible	and	manageable	aBer	we	pass.	Unfortunately,	in	a	lot	of	
cases,	people	haven't	made	these	arrangements	ahead	of	Hme	and	it	causes	stress	
for	their	survivors.		
	
As	you're	going	to	see	in	this	presentaHon,	woe	is	he	(or	she)	who	waits	unHl	aBer	
someone	passes	to	figure	this	out.	In	some	cases,	it's	going	to	actually	prove	
impossible	to	access	some	of	these	things	aBer	a	loved	one	passes	if	you	haven’t	
taken	the	appropriate	steps	ahead	of	Hme.		
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This	has	become	enough	of	a	topic	that	it	has	its	own	Wikipedia	page,	which	you	are	
welcome	to	visit.		
	
hGps://en.wikipedia.org/wiki/Death_and_the_Internet	
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And,	earlier	this	year,	there	was	a	big	story	in	The	New	York	Times	in	January	that	
focused	on	this	topic.		
	
hGps://www.nyHmes.com/2017/01/18/technology/is-your-digital-life-ready-for-
your-death.html?_r=0	
	
I	know	that	this	may	apply	to	those	of	us	in	the	room	in	varying	degrees,	but	
certainly	as	Hme	marches	on,	and	as	more	and	more	digitally-connected	and	
digitally-fluent	people	get	older,	this	topic	will	only	become	more	important.		
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Earlier	when	I	said	that	“most	of	us”	are	doing	this,	let	me	quanHfy	“most	of	us:”	
86%	of	Americans	currently	use	the	Internet.	Last	year,	Pew	Research	did	a	study,	
and	they	found	that,	as	of	November	2016,	just	a	year	ago,	64%	of	people	ages	50	
to	64	use	at	least	one	social	media	network,	and	34%	of	people	over	65	use	at	least	
one	social	media	site.		
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82%	of	baby	boomers	belong	to	at	least	one	social	networking	site,	and	believe	it	or	
not,	boomers	spend	more	Hme	online	than	the	millennials	do.		
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And,	more	than	half	of	online	adults	who	belong	to	one	of	the	social	media	
networks	actually	belong	to	more	than	one,	so	whether	it's	Facebook	and	Instagram	
or	Facebook	and	Pinterest	or	TwiGer	and	LinkedIn,	whatever	your	pleasure,	most	of	
us	belong	to	more	than	one	of	these	planorms.	
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Pain:		
•  Birthday	reminders	for	those	we’ve	lost	
•  Facebook	“memories”	we	may	not	be	ready	or	want	to	see	

Uncertainty:		
•  What	were	the	deceased’s	preferences?	Would	they	want	their	profiled	

deleted	or	memorialized?		
•  Are	we	violaHng	our	friend	or	family	member’s	privacy?	(Email	or	browser	

history)	
Confusion:		

•  What	accounts	even	existed?		
•  Can	I	access	any	of	the	accounts?		
•  How	do	I	access	them?		
•  How	do	I	preserve	my	loved	one’s	digital	legacy?		

Financial	ramificaHons:		
•  Some	services,	like	YouTube,	Instagram	and	Twitch	can	provide	income	to	

content	creators.	Who	owns	that	content	aBer	the	person	passes	may	
become	a	prickly	issue	in	the	future.		

•  a	library	of	digital	music	or	an	Internet	domain	name	that	you	own	may	
have	financial	value	that's	significant	to	your	estate.		

•  The	domain	name	HotelsGuide.com,	for	example,	recently	sold	for	
$60,000,	according	to	domain-name	marketplace	Sedo.	
	

The	dead	are	easy	targets	because	nobody	is	signed	in	or	acHvely	monitoring	these	
accounts.		
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Laws	around	these	topics	are	really	in	their	infancy	now	so	it's	up	to	us	to	be	
informed,	to	take	the	iniHaHve,	and	to	protect	ourselves	and	our	families.		
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The	Fiduciary	Access	to	Digital	Assets	(FADA)	is	a	model	law	that	has	been	
implemented	in	the	states	in	green	above.	A	similar	act	was	adopted	in	France	last	
year.		
	
The	states	in	pink	are	those	states	where	a	similar	bill	has	been	proposed.	Just	this	
year,	SB93	was	introduced	in	the	NH	Legislature.	It	passed	the	state	senate	and	it's	
currently	“on	the	table”	in	the	house.		
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The	issue	of	who	owns	or	who	has	access	to	your	digital	assets	or	accounts	is	
actually	quite	complex.	It	sets	off	debates	about	privacy;	it	sets	off	debates	about	
ownership.		
	
Ownership	of	digital	accounts	and	digital	assets	is	not	necessarily	the	same	as	the	
physical	things	that	you	have	at	home:	your	books,	or	your	real	estate,	or	your	
anHques.	For	a	lot	of	digital	content,	when	you	buy	something,	what	you’re	really	
buying	is	a	license	to	access	it	or	a	license	to	use	it.	You	don't	actually	own	it.	So	you	
can't	necessarily	bequeath,	say,	your	apps	to	someone	else	because	you	actually	
don't	own	them.		
	
Each	online	service	provider	has	their	“terms	of	service,”	and	whether	we	know	it	or	
not,	we've	all	seen	these.	When	you	go	to	set	up	an	account	somewhere	online,	
somewhere	in	the	process	there	is	a	box	with	a	lot	of	legal-looking	stuff	that	makes	
you	click	"I	agree."		
	
I	know	that	very,	very	few	of	us	actually	scroll	through	and	read	those	terms	of	
service.	But	these	terms	oBen	say	that	you	can't	transfer	your	account	or	even	that	
you	can't	hand	your	password	to	someone	else.	So,	those	restricHons	can	pose	
challenges	for	our	heirs	who	might	want	to	access	our	email	or	our	email	account	to	
retrieve	bills,	or	documents,	or	photos.	
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As	more	digitally-connected	people	are	passing,	ensuring	that	their	online	legacies	
and	data	are	taken	care	of	is	going	to	be	increasingly	important.		
	
According	to	MicrosoB,	the	typical	web	user	may	have	as	many	as	25	online	
accounts	ranging	from	email	to	social	media	to	bank	accounts.		
	
When	I	was	preparing	for	this	presentaHon,	I	went	through,	and	I	counted	all	mine,	
and	I	have	313,	which	is	probably	the	high	score	in	the	room.	But	then	again,	I	not	
only	use	a	lot	of	online	accounts,	but	I	also	own	a	small	business,	and	there's	a	lot	
that's	associated	with	that	and	the	work	we	do,	but	they're	all	accounted	for	which	
is	the	important	part.	
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Financial	accounts	are	typically	covered	by	more	tradiHonal	regulaHons	and	require	
a	death	cerHficate	and	proof	of	legal	stature	to	access,	transfer	or	close.	You’ll	most	
likely	want	to	deal	with	the	insHtuHons	directly,	rather	than	the	online	portal.		
		
Shopping	accounts	aren’t	necessarily	covered	by	those	same	regulaHons,	so	you’ll	
want	to	make	sure	that	someone	can	log	in	and	remove	any	stored	payment	
informaHon.		
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These	are	similar	to	the	financial	in	that	you’ll	want	to	deal	with	the	company	
directly	to	access,	transfer	or	close	accounts	and	they	will	likely	require	a	death	
cerHficate	and	proof	of	your	legal	stature.		
		
These	may	also	be	instances	where	you	can	set	up	“authorized	users”	on	accounts	
that	may	be	in	one	person’s	name,	which	makes	the	transiHon	aBer	one	person	
passes	profoundly	easier.	If	there's	one	person	in	the	household	who	pays	the	bills	
or	has	more	facility	with	using	the	online	accounts,	and	everything	is	in	that	
person's	name,	you	may	want	to	go	through	and	put	the	spouse's	or	your	child's	
name	in	the	account	as	an	authorized	user.	
	
We	had	a	heck	of	a	Hme	with	Comcast.	My	folks	have	been	in	the	same	house	for	
over	30	years,	and	the	Comcast	was	in	my	dad's	name,	and	when	he	passed,	we	had	
everything	we	needed,	we	had	our	death	cerHficate,	we	had	my	mother's	proof	that	
she	was	executor,	and	all	those	things,	but	they	said,	"Well,	we	have	to	close	the	
account	and	open	a	new	one,"	which	meant	we	were	going	to	lose	my	dad's	email,	
my	mom's	email,	and	the	phone	number	that	they	had	had	for	over	30	years.		
	
We	walked	into	the	Comcast	service	center,	and	said,	"You've	got	to	have	processes	
for	these.	Your	users	must	die	every	day."	You	would	be	amazed	at	how	ill-prepared	
–	and	unhelpful	-	most	of	these	companies	are,	which	means	sewng	up	authorized	
users	is	something	that	you	may	want	to	look	into	for--	certainly	for	these	types	of	
accounts,	and	whether	you	use	online	portals	or	not.	
	
It	took	a	lot	of	wheeling	and	dealing	and	wrangling,	and	that	was	something	that	I		
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We’ll	get	to	these	a	liGle	more	in-depth	shortly.		
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We’ll	get	to	these	a	liGle	more	in-depth	shortly.		
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With	media,	the	disHncHon	you	want	to	make	is	the	difference	between	content	
you	MAKE	and	content	you	essenHally	“rent	access	to.”		
		
YouTube	–	videos.		
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What	happens	when	a	road	warrior	with	points	or	rewards	they	were	saving	–	“for	
later”	–	passes	away?		
		
Southwest	points.	Hilton	points.		

Manage	Your	Digital	Assets...Before	It's	Too	Late	·	10/17/17	 ©Savoir	Faire	MarkeHng/CommunicaHons	·	Page	20	



Were	you,	or	was	family	member,	one	of	those	people	who	saw	the	future	and	
bought	up	domain	names?	Some	of	them	may	have	significant	value	now.		
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So	how	are	you	going	to	protect	these	assets?	I'm	going	to	talk	about	two	methods.	
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The	first	method	is	to	create	a	digital	directory.	This	method	works	for	every	service,	
every	account.		
	
Even	if	your	digital	heirs	don't	keep	these	accounts	going,	it	gives	them	the	
opportunity	to	access	them,	and	to	extract	anything	that	they	deem	valuable.		
	
Buddy	gave	you	a	liGle	preview	of	the	handout	I	have	for	you	today.	This	is	a	
password	keeper	that	we	made	for	you.	It's	a	blank	document	with	the	site	name,	
the	login	URL,	your	username,	password,	and	any	notes	or	security	quesHons.	You	
can	feel	free	to	grab	one	of	these	on	the	way	out	if	you	think	this	will	help	you.	
	
A	blank	journal.	If	this	is	how	your	brain	works,	just	go	get	one.		
	
And	here's	mine.	I	use	Excel,	and	it's	just	a	document	with	site	name,	username,	
password,	and	a	column	for	other.	And	the	important	thing	is	that	I	keep	this	close	
by,	and	as	I	add	other	accounts,	I	just	write	the	informaHon	on	them.	So	if	
something	happened	to	me	on	the--	well,	I	won't	say	on	the	way	home,	because	this	
would	be	with	me	--	but	if	something	happened	to	me,	someone	could	immediately	
take	that	and	find	all	313	of	my	accounts.	I	update	the	Excel	file	once	or	twice	a	
year.	Not	that	oBen.		
	
Another	opHon	is	a	digital	password	keeper	like	LastPass.	I’m	including	links	to	some	
well-reviewed	free	and	paid	password	keepers.		

•  Paid:	hGps://www.pcmag.com/arHcle2/0,2817,2407168,00.asp	
•  Free:	hGps://www.pcmag.com/arHcle2/0,2817,2475964,00.asp	
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The	second	way	to	manage	your	digital	assets,	is	to	create	a	digital	legacy	plan.	This	
is	like	creaHng	a	social	media	will,	or	a	digital	assets	will.	This	method	goes	further	
than	the	one	we	just	talked	about.		
	
This	tells	people	what	you	want	to	happen	with	some	of	these	accounts.	Maybe	you	
want	your	TwiGer	account	deleted,	or	you	want	your	Facebook	account	
memorialized;	you	want	your	photos	to	go	to	this	person;	and	you	want	your	email	
account	deleted.	This	is	a	lot	like	your	tradiHonal	will.	It's	going	to	tell	people	what	
you	have	and	what	you	want	done	with	them.		
	
Second,	you	want	to	decide	who's	going	to	handle	these	things.	This	person	may	be	
different	than	your	tradiHonal	executor.	Maybe	it's	somebody	who's	younger.	
Maybe	it's	somebody	who's	a	liGle	bit	more	tech-savvy.	Whoever	it	is,	make	sure	it's	
someone	that	you	trust	to	follow	your	instrucHons.	If	you're	going	to	take	the	Hme	
to	lay	out	your	wishes,		you	want	to	make	sure	it's	somebody	who	follows	them.		
	
Finally,	you	want	to	find	a	safe	place	for	that	informaHon,	whether	that's	a	safety	
deposit	box	or	a	home	safe	–	or,	again	a	digital	Password	Keepers.	And,	make	sure	
that	your	digital	executor	knows	where	to	find	all	this	informaHon.	
	
AddiHonally:	you	do	not	want	to	include	this	informaHon	in	your	tradiHonal	will.	If	
they	are	going	through	probate,	tradiHonal	wills	are	public	documents.	You	don't	
want	any	of	this	informaHon	in	a	public	document,	which	is	why	I'm	suggesHng	that	
you	put	it	into	a	whole	separate	document.	
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I'm	going	to	get	a	liGle	specific	and	I'm	going	to	run	through	some	examples	for	you	
of	some	of	the	most	common	of	these	types	of	accounts.		
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In	2016,	aBer	10	years	in	business,	Facebook	reportedly	had	30	million	deceased	
'users,'	who	all	had	acHve	accounts	before	they	passed	away.		
		
Facebook	has	two	opHons:	delete	the	profile	or	“memorialize”	it.	
	
Memorialized	profiles	keep	the	account	secure	by	prevenHng	anyone	from	logging	
into	it.	The	only	person	who	can	manage	a	memorialized	account	is	a	legacy	
contact,	who	must	be	selected	by	the	account	holder	before	death.		
	
A	legacy	contact	can	do	things	like:	

•  Pin	a	post	on	the	person's	profile	
•  Respond	to	new	friend	requests	
•  Update	the	profile	picture	and	cover	photo	

A	legacy	contact	can’t:		
•  Access	private	messages	
•  Post	under	the	deceased's	name.	

	
If	the	account	holder	hasn't	selected	a	legacy	contact,	the	account	won't	be	acHvely	
cared	for	by	anyone	aBer	memorializaHon	has	been	requested.	
	
	
Facebook	Resources:	

•  What	is	a	Legacy	Contact	and	what	they	can/can’t	do:	
hGps://www.facebook.com/help/www/1568013990080948?
helpref=faq_content	
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On	TwiGer,	immediate	family	members	can	provide	proof	of	death	and	request	
their	loved	one’s	account	be	deacHvated.	The	only	other	alternaHve	is	to	leave	the	
account	as	is.	
		
		
TwiGer	Resources:		

•  Deceased	or	Incapacitated	User	Policy:	
hGps://support.twiGer.com/arHcles/87894	

•  Request	the	deacHvaHon	of	a	deceased	user’s	account:	
hGps://support.twiGer.com/forms/privacy		
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Instagram	is	owned	by	Facebook,	so	there	are	the	same	opHons.	You	can	either	
deacHvate	or	memorialize	the	account.		
	
Instagram	Resources:		

•  “If	you	see	an	account	on	Instagram	that	belongs	to	someone	who's	
passed	away,	you	can	report	it	to	us	for	memorializaHon.	If	you're	an	
immediate	family	member	of	that	person,	you	can	request	the	account	be	
removed	from	Instagram.”	
hGps://help.instagram.com/264154560391256/	
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On	Pinterest	your	only	opHon	is	to	deacHvate	an	account.	So,	if	you	want	somebody	
to	have	access	to	your	pins	and	all	the	boards	you've	created	and	all	the	informaHon	
you've	collected,	that	would	be	an	instance	where	you'd	want	to	give	them	your	
password.		
	
Pinterest	Resources:		

•  hGps://help.pinterest.com/en/arHcles/reacHvate-or-deacHvate-
account#Web	
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As	part	of	the	Personal	Info	&	Privacy	sewngs	in	Google	accounts,	there	is	an	
'InacHve	Account	Manager',	which	allows	Google	users	to	set	up	a	Hmeline	and	
process	in	which	ownership	and	control	of	inacHve	accounts	is	transferred	to	a	
delegated	user.		
		
Google	also	allows	users	to	submit	a	range	of	requests	regarding	accounts	belonging	
to	deceased	users.		
		
Google	can	work	with	immediate	family	members	and	representaHves	to	close	
online	accounts	in	some	cases	once	a	user	is	known	to	be	deceased,	and	in	certain	
circumstances	may	provide	content	from	a	deceased	user’s	account.	
	
Google	Resources:		

•  About	InacHve	Account	Manager:	
hGps://support.google.com/accounts/answer/3036546?hl=en	

•  InacHve	Account	Manager:		hGps://myaccount.google.com/inacHve	
•  Also	covers	Gmail;	Google	Drive;	YouTube	
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One	opHon	for	Apple	may	be	to	use	the	Family	Sharing	feature,	which	is	one	way	to	
let	other	people	have	access	to	your	iTunes	purchases	and	photos.	
		

•  From	Apple:	“Family	Sharing	makes	it	easy	for	up	to	six	family	members	to	
share	iTunes,	iBooks,	and	App	Store	purchases,	an	Apple	Music	family	
plan,	and	now	an	iCloud	storage	plan.	Your	family	can	also	share	a	photo	
album	and	a	family	calendar,	and	even	help	locate	each	other’s	
missing	devices.”		

		
I	found	Apple	to	be	the	most	confusing	of	the	services	I	looked	into.	I	called	
customer	support	and	was	told:	“with	a	death	cerHficate	and	addiHonal	informaHon	
that	the	customer	provides	[which	they	would	not	outline	to	me],	it	may	be	possible	
to	regain	access	to	the	deceased	Apple	ID	account.”	
	
However,	the	iCloud	Terms	of	Service	specifically	outline	No	Right	of	Survivorship.	
	
So,	again,	we	probably	want	to	take	a	look	at	these	things	ahead	of	Hme	and	maybe	
use	that	family	sharing	plan	if	we	can	or	give	our	credenHals	to	someone	we	trust.		
	

Manage	Your	Digital	Assets...Before	It's	Too	Late	·	10/17/17	 ©Savoir	Faire	MarkeHng/CommunicaHons	·	Page	31	



Dropbox	is	online	storage,	“cloud”	storage.	Apple	has	iCloud	storage.	Google	has	
Drive,	and	Dropbox	is	another	service	that	people	use	to	store	files	remotely.		
	
Dropbox	considers	an	account	to	be	inacHve	if	they	haven't	seen	acHvity	for	12	
months.	
	
From	the	Dropbox	Help	Center:	

“Usually	the	easiest	approach	is	to	look	in	the	Dropbox	folder	on	the	person's	
computers	if	you're	authorized	to	do	so.	Many	Dropbox	users	have	all	of	the	
files	from	their	account	available	in	this	folder,	which	syncs	to	their	account	
online.	
		
If	you	don't	have	access	to	any	of	the	person's	synced	computers,	you	might	
be	able	to	access	the	files	in	the	account	by	sending	us	a	request.		
		
When	people	pass	away,	we	want	to	make	sure	we	respect	their	privacy	
rights	above	all.	For	this	reason,	the	request	process	will	take	some	Nme,	and	
we	can't	guarantee	that	we'll	be	able	to	provide	access.	Thank	you	in	advance	
for	your	paNence	and	understanding.”	

	
Dropbox	Resources:	

•  	
hGps://www.dropbox.com/en/help/security/access-account-of-someone-
who-passed-away	
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Yahoo	is	very	clear.	This	was	one	of	the	easiest	ones	to	research.	No	right	of	
survivorship,	and	non-transferability.	Yahoo	will	not	provide	access	to	an	account,	
ciHng	the	No	Right	of	Survivorship	and	Non-Transferability	clause	in	
the	Yahoo!	terms	of	service	
		
Yahoo	Terms	of	Service	state:		

“No	Right	of	Survivorship	and	Non-Transferability.	You	agree	that	your	Yahoo	
account	is	non-transferable	and	any	rights	to	your	Yahoo	ID	or	contents	
within	your	account	terminate	upon	your	death.	Upon	receipt	of	a	copy	of	a	
death	cerNficate,	your	account	may	be	terminated	and	all	contents	therein	
permanently	deleted.”		

	
	

•  Yahoo	Terms	of	Service:	
hGps://policies.yahoo.com/us/en/yahoo/terms/utos/index.htm	
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MicrosoB’s	“Next	of	Kin”	process	comes	up	in	searches	online,	but	I	was	unable	to	
find	the	specific	citaHon	of	it	on	their	own	websites	or	Help	Centers.	The	most	
recent	menHon	of	that	policy	on	their	website	is	from	2015,	which	illustrates	that	
this	is	a	moving	target	and	that	these	policies	are	changing	and	evolving	over	Hme.		
We	can	not	really	rely	on	the	providers	to	make	these	tasks	easy	for	us.	
		
“The	MicrosoR	Next	of	Kin	process	allows	for	the	release	of	Hotmail	contents,	
including	all	emails	and	their	aUachments,	address	book,	and	Messenger	contact	
list,	to	the	next	of	kin	of	a	deceased	or	incapacitated	account	holder	and/or	closure	
of	the	Hotmail	account,	following	a	short	authenNcaNon	process.”	
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The	final	word	on	this	topic	is	that,	just	by	being	here	today,	you're	all	ahead	of	the	
curve	by	the	simple	fact	that	you	know	that	this	challenge	exists.	You	know	that	this	
is	an	issue,	and	you	know	that	this	is	something	that	you	might	want	to	take	a	look	
at.		
	
There	may	be	accounts	that	I	didn't	talk	about	here	today	that	are	parHcularly	
interesHng	to	you	or	that	you	use	frequently.	What	I	would	suggest	you	do	is	do	a	
Google	search	that	might	look	like	this:		
	

•  [the	name	of	the	company	or	service	you	use]	and	“legacy	contact”	
•  [the	name	of	the	company	or	service	you	use]	and	“authorized	user”	
•  [the	name	of	the	company	or	service	you	use]	and	“deceased	user”		

	
If	you	do	any	of	these	searches	you	will	find	arHcles	that	may	give	you	some	insight	
[please	make	sure	to	check	the	date	they	were	published,	as	we	know	this	is	a	
moving	target],	but	you	may	also	be	able	to	find	quesHons	and	answers	in	the	
company’s	help	center	that	have	been	asked	and	answered,	or	their	terms	of	
service.	
	
Finally,	the	boGom	line	is	that	recovering	passwords	and	recovering	access	to	these	
accounts	can	be	challenging	and	frustraHng	–	if	it’s	possible	at	all	-	and	it's	neither	a	
quick	nor	an	easy	process.	So	really,	the	best	soluHon	is	to	think	about	it	ahead	of	
Hme	and	decide	what	accounts	you	want	your	friends	or	family	to	have	access	to	
aBer	you’ve	passed.		
	
	

Manage	Your	Digital	Assets...Before	It's	Too	Late	·	10/17/17	 ©Savoir	Faire	MarkeHng/CommunicaHons	·	Page	35	



Ques&on:	My	quesHon	has	two	parts.	One	is	if	we	do	nothing,	what	happens	to	the	
informaHon		and	second,	if	there	is	monthly	charge	such	as	with	Nenlix	or	anything	
like	that,	how	do	we	handle	it?	
Answer:	Okay.	So	let	me	take	part	two	first.	So	if	it's	a	Nenlix	that	has	a	monthly	
charge	this	is	a	preGy	specific	instance	where	we	would	want	someone	else	to	have	
that	login	informaHon	so	that	they	can	go	and	they	can	cancel	the	account.	
Otherwise,	Nenlix	will	likely	keep	charging	you	unHl	the	credit	card	either	is	shut	
down	or	expires.	
What	happens	if	we	do	nothing?	It	depends	on	the	provider,	with	Facebook	if	we	do	
nothing	it	just	exists	as	it	was	the	day	we	last	did	something	with	it.	With	things	like	
Dropbox,	that	have	something	like	inacHve	account	manager	aBer	that	12	months	
or	the	18	months,	whatever	that	number	is	within	acHvity	they	may	just	delete	
everything.	And	at	that	point,	it	would	be	gone	forever.		
	
Ques&on:	And	iCloud?	
Answer:	Probably	about	the	same.	One	of	the	things	I	didn't	menHon	with	Apple	is	
again,	that	was	one	of	the	most	challenging	ones	I	looked	at.	They	are	really,	really	
focused	on	privacy	and	we've	seen	some	of	this	go	by	if	you	remember	the	court	
cases	with	the	San	Bernadino	shooter	and	Apple	wouldn't	even	give	access	to	that	
person's	phone.	There	certainly	not	going	to	give	us	access	to	Uncle	Larry's	phone.	
Right?	We	have	a	much	less	compelling	argument	to	make.	So	giving	someone	
access	is	probably	a	good	idea.	
	
Ques&on:	When	you	talked	about	making	a	list	of	all	your	passwords	and	stuff	and	
handing	it	off	to	somebody	else,	would	it	be	possible	to	add	a	clause	to	that	saying		
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